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Diversity at McDonald’s is a tool that we
use to strengthen our position as a global in-
dustry leader. Diversity plays a major role in
our company’s growth, and by integrating
diversity throughout our business, we are
able to more effectively build market share,
customer satisfaction and profitability. As
our society changes, we must incorporate
the diversity of our customers into every
facet of our operations.

Diversity is not just the right thing to do,
or the altruistic thing to do—it’s the smart
and business thing to do. If we can’t ration-
alize diversity in our organizations on the
basis of moral justification, on the basis of
the Bill of Rights, or employee satisfaction,
then we better rationalize diversity on the
basis of economic growth.

At McDonald’s, we serve a diverse group of
customers who demand a diverse menu of
products. And we understand that if we want
to win the business of those customers, we
have to provide more than just great ham-
burgers and world class fries: we have to re-
flect the image of our diverse customers in
everything we do—from staffing to market-
ing, franchising, business partnerships, and
community involvement. Because if we don’t
look like our customers, talk like our cus-
tomers and understand our customers, our
customers will become someone else’s cus-
tomers. It’s that simple.

At McDonald’s, diversity goes beyond race
and gender. It means valuing and accepting
unique abilities, perspectives, talents, back-
grounds, and experiences. It means providing
all individuals the opportunity to reach their
full potential while contributing to the
achievement of our corporate goals. And
that all comes together, it makes McDon-
ald’s richer both financially and culturally.

The story of how we have incorporated di-
versity into our competitive arsenal is one
we are especially proud of. We have institu-
tionalized concepts and curriculum like
‘““managing diversity,” which teaches that
specific skills are utilized and policies cre-
ated that get the best from every employee.
And education like ‘‘valuing differences,”
which places an emphasis on the apprecia-
tion of differences and creates an environ-
ment where everyone feels valued and ac-
cepted. These are simple, basic concepts that
we’ve had in our corporation many years,
and that support our business goals.

Let me tell you how these practices have
worked for us in building marketshare:

We’ve established a network of Hispanic
owner/operators that has made us the undis-
puted quick service restaurant of choice with
Hispanic consumers. And if you take the
combined revenues of those franchisees—
more than $600 million—it would comprise
the largest Hispanic company in the coun-
try.

We were one of the first companies to ad-
vertise on Spanish-language television some
25 years ago, and remain the largest single-
brand advertiser today. And we will continue
to do so because it sells hamburgers.

We’re proud of our Hispanic managers at
all levels of the organization. They provide
us with a broad range of life experiences and
opinions that builds our business not only
here but abroad.

We buy hundreds of millions a year in
goods and services from Hispanic firms—be-
cause they’re the best in the field and they
reflect our customers.

And the entire McDonald’s family of em-
ployees, franchisees, suppliers, the company
and Ronald McDonald Children’s Charities
helps prepare the workforce of tomorrow
through the RMCC/HACER [Hispanic Amer-
ican Commitment to Educational Resources]
Scholarship Program. HACER is one of the
largest Hispanic scholarship programs in the
country with more than $2.4 million awarded
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since 1985. Just recently, RMCC acknowl-
edged the good work of HACER with an addi-
tional $1 million matching grant.

These are just a few of the numbers that
exemplify our commitment to diversity and
the success of that strategy. But what’s
more compelling are the human stories of
Hispanic men and women within our system
whose diverse backgrounds and perspectives
contribute to our growth.

People like Eduardo Sanchez, who started
as a restaurant crew member 20 years ago
and was recently appointed to oversee oper-
ations throughout Latin America and the
Caribbean.

People like franchisee Jose Canchola, who
not only operates four restaurants with his
family and is the former mayor of Nogales,
but for the last 18 years has hosted an annual
Christmas party for 2,000 underprivileged
Mexican children.

And people like Lupe Velasquez, who
serves in the non-traditional female role of
director of construction and helps to plan
and build four to five hundred restaurants
every year.

These are the kinds of people who make
McDonald’s great. With stories and successes
like that, it’s hard to understand why any-
one would question the value of diversity.
There are many, many other examples of
achievement, dedication and pride that put a
special shine on our arches and we’re proud
of them all. Their stories speak well to the
fact that McDonald’s is an employer of op-
portunity.

So what is our role—what can each of us do
to assure that we leverage and maximize di-
versity for the benefit of our entire country.
I have three thoughts:

First, we must speak up and speak out for
diversity. We must reaffirm our commitment
and assume the responsibility of leaders. We
know that erecting barriers between people
is not what this country is all about. The
kind of divisiveness that | see cannot go un-
answered. We must all do our part to share
our success stories and our triumps, and
erase the spirit of negativity that is taking
hold.

Second, we must all make a personal com-
mitment to do more. I've made a commit-
ment on behalf of myself and McDonald’s by
agreeing to chair the NHCC Institute during
its formative year because | believe in what
it stands for and what it can do. | ask each
of you to find a role you can play—either
within your own company, your own commu-
nity, or your own industry. And | should not
need to remind you that this is no time for
any company to retreat from its investment
in the Hispanic market.

And last, we must all set an example—to
our employees, other companies, and the
community at large. Let’s all step forward,
set the pace and provide leadership and in-
spiration for others.

The time has come for us to stand
together to turn the tide. Do we continue to
construct new barriers, erase hard-fought ac-
complishments, or do stand up and say
enough is enough? McDonald’s is one com-
pany that is willing to step forward and say
we believe in diversity, we will practice di-
versity in all we do, and we need diversity to
build market dominance.

I can assure you with every confidence
that to follow that course will serve the best
interests of our companies, our communities,
and ultimately our country.

Thank you very much. (Muchas Gracias).
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TRIBUTE TO M. ANN BELKOV

HON. SUSAN MOLINARI

OF NEW YORK
IN THE HOUSE OF REPRESENTATIVES

Wednesday, November 1, 1995

Ms. MOLINARI. Mr. Speaker, on Saturday,
November 4, 1995, a special event will take
place in New York City. Hundreds will gather
at Ellis Island to honor M. Ann Belkov, Na-
tional Park Service Superintendent of the Stat-
ue of Liberty National Monument and Ellis Is-
land. It is my pleasure to thank her for her
stewardship of these unique American monu-
ments, the crown jewels of our Nation’s history
and eternal symbols to all the world of our
promise.

Ms. Belkov, a Staten Islander, is retiring
after three-and-a-half decades of distinguished
service with the National Park Service and the
U.S. Department of the Interior. The grand-
daughter of four Ellis Island immigrants from
Russia and Poland, Ms. Belkov has brought
her heritage and her experience in culture
park management to the place where millions
of immigrants arrived on our shores to seek
freedom and opportunity.

Her career in recreational and historic park
management includes superintendencies of
Jean Lafitte National Historical Park and Pre-
serve in New Orleans, LA and Chickamauga-
Chattanooga National Military Park in Georgia
and Tennessee.

She was chief of interpretation and visitor
services at the National Visitors Center in
Washington, DC., chief of recreation at the
Golden Gate National Recreation Area in San
Francisco. In 1994, she represented the Unit-
ed States to the Australian Department of
Conservation and Land Management and a
fellow at Edith Cowan University in Perth.

National parks and historic monuments pre-
serve our Nation’s natural wonders and its
great past. Ms. Belkov has made many impor-
tant contributions to the people of our Nation
and visitors from throughout the world. She is
an outstanding citizen and humanitarian, one
who has the esteem and respect of the Na-
tional Park Service, the great State of New
York and the United States of America. We
can accord her patriotism, love of country, loy-
alty, professional capabilities and her commit-
ment and dedication to duty no greater tribute.

AMENDMENT ESTABLISHING THE
POSITION OF AIRCRAFT NOISE
OMBUDSMAN

HON. BOB FRANKS

OF NEW JERSEY
IN THE HOUSE OF REPRESENTATIVES

Wednesday, November 1, 1995

Mr. FRANKS of New Jersey. Mr. Speaker,
today the Transportation and Infrastructure
Committee, of which | am a member, passed
the Franks amendment to H.R. 2276, the Fed-
eral Aviation Administration Revitalization Act
of 1995. My amendment would establish the
position of aircraft noise ombudsman within
the Federal Aviation Administration [FAA].

The idea of an aircraft noise ombudsman is
long overdue. In my home State of New Jer-
sey, the FAA has either arrogantly dismissed
or totally ignored the pleas from my constitu-
ents for relief from intolerable aircraft noise.
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After the Expanded East Coast Plan [EECP]
was implemented by the FAA in 1987, it took
years for the FAA to even react to the signifi-
cant increase in aircraft noise over New Jer-
sey that resulted from their policies. The adop-
tion of my amendment would ensure that the
American people have an advocate in the FAA
bureaucracy who will represent the concerns
of residents affected by airline flight patterns.

This amendment also gives citizens some-
one to turn to should they have a comment,
complaint, or suggestion, dealing with aircraft
noise. As the experience in New Jersey dem-
onstrates, the FAA views the real concerns of
constituents regarding aircraft noise as nothing
more than a minor inconvenience. For exam-
ple, when the FAA was flooded by telephone
calls from irate citizens after the EECP was
implemented, their response was to belatedly
install an answering machine on a single tele-
phone line which was constantly jammed and
to which citizens were unable to get through.
The arrogance and insensitivity of this agency
can no longer be tolerated. Our constituents
deserve to talk to a real, live human being
who can answer their questions about the de-
cisions that directly affect their quality of life.

Furthermore, by requiring that the ombuds-
man be appointed by the FAA Board, and not
by the Administrator, Congress will ensure that
the position is filled by a fair and independent
individual, and not simply by a mouthpiece for
the FAA bureaucracy. The days of the FAA
turning a deaf ear to the very people who pay
their salaries are over.

Mr. Speaker, my amendment is extremely
important to the people of New Jersey and to
the residents of any area that could find them-
selves severely impacted after the FAA an-
nounces a change in flight patterns. After suf-
fering for nearly a decade from a constant bar-
rage of aircraft noise, my constituents have
lost all faith in the FAA. As this committee
takes a leadership role in restructuring the
FAA, it is vitally important that Congress take
steps to restore public confidence in this agen-
cy by giving citizens a voice inside the FAA.
If any of my colleagues doubt the level of ire
and disgust the FAA has earned over their
mishandling of this issue, | encourage them to
attend the November 9, Aviation Subcommit-
tee hearing on aircraft noise in New Jersey.

Mr. Speaker, | am pleased that my amend-
ment passed the Transportation and Infra-
structure Committee earlier today by voice
vote, with Members on both sides of the aisle,
including the distinguished ranking minority
member from Minnesota [Mr. OBERSTAR],
speaking in support. | urge all my colleagues
to support the Franks amendment to H.R.
2276 by becoming a cosponsor of this impor-
tant bill.

REINSTATE EMERGENCY
UNEMPLOYMENT COMPENSATION

HON. NICK J. RAHALL II

OF WEST VIRGINIA
IN THE HOUSE OF REPRESENTATIVES

Wednesday, November 1, 1995

Mr. RAHALL. Mr. Speaker, | have intro-
duced legislation today to reinstate the emer-
gency unemployment compensation program.

In 1993, we were able to pass two exten-
sions of unemployment benefits for the long
term unemployed. Thousands of people were
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exhausting their benefits each month, and
when they lost their benefits, these American
workers also lost any chance of further retrain-
ing and education. Mr. Speaker, we passed
the benefits to forcibly pull our Nation out of
the recession of the late eighties and early
nineties.

Well, Mr. Speaker, | have news for some of
my colleagues; unemployment is not over for
every body. By not passing another extension
in 1993, we removed a vital safety net for our
chronically unemployed workers. | have been
contacted by a number of coal miners in my
home State of West Virginia, miners who for
years had worked in the mines, only to see
their jobs disappear.

One miner wrote to me saying, “My unem-
ployment has run out. | need a way to support
my family. I'm 54 years old and | am not ask-
ing for a handout or welfare. I'd like to have
a job, | am tired of being out of work * * * ex-
tending unemployment benefits would help
since it takes so long to find a job.”

Another worker, who is attending a transi-
tion class at a vocational school, wrote to me
to request an extension of unemployment ben-
efits. This worker was not asking for a hand-
out, he was asking for a helping hand so he
could finish his class, find another job and
continue supporting his family.

West Virginia coal has fueled this Nation’s
economy for over a century. Now, as we move
into the 21st century, when a mine closes,
often times the mine never reopens. Genera-
tions of miners must be retrained with new
skills, and that Mr. Speaker, takes time, some-
times longer than the 26 weeks the State pro-
vides in unemployment benefits.

The legislation | have introduced today is
straightforward. The bill will extend unemploy-
ment benefits for workers who have exhausted
their State provided benefits for a period of 20
to 26 weeks, depending on each State’'s un-
employment rate. It is funded through emer-
gency funding provisions within the Budget Act
because for any family with a long-term unem-
ployed member, every single day without a job
or paycheck is an emergency.

Mr. Speaker, it is urgent that we as a Con-
gress act now on this measure. It is an urgent
issue for families all across America. By pass-
ing this legislation, we will be providing a help-
ing hand, providing a safety net and it will con-
tinue the work started in the 103d Congress to
pull all of our Nation out of the recession cre-
ated by the failed policies of the eighties. Mr.
Speaker, this legislation will enable chronically
unemployed workers who have lost their jobs
to retrain and retool for the next century.

ELI HERTZ HONORED FOR FOS-
TERING COMMERCIAL TIES BE-
TWEEN UNITED STATES AND IS-
RAEL

HON. CAROLYN B. MALONEY

OF NEW YORK
IN THE HOUSE OF REPRESENTATIVES

Wednesday, November 1, 1995

Mrs. MALONEY. Mr. Speaker, | rise today
to bring to the attention of my colleagues the
achievements of Eli Hertz. Mr. Hertz will be
honored on November 8 by the America-Israel
Chamber of Commerce and Industry for his
work in fostering commercial ties between the
United States and Israel.
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Mr. Speaker, since its establishment in
1953, the America-Israel Chamber of Com-
merce and Industry has been a major force
behind the growth of trade and investment be-
tween the United States and Israel. Now in its
42d year, the Chamber counts among its
members today’s leading consumer, industrial
and financial companies. lts effectiveness as a
non-political, nonprofit organization has re-
sulted in closer ties between our two great
countries.

Mr. Speaker, the chamber could hardly have
picked a more deserving honoree. Eli Hertz
has been a leader in the personal computer
industry for well over a decade. As the found-
er and President of the Hertz Technology
Group, Eli is responsible for the overall man-
agement, strategic planning and new product
development of one of the most highly suc-
cessful companies in the industry.

The fact that the Hertz computer corporation
has won numerous awards for design excel-
lence and outstanding performance and tech-
nical support is a testament to Eli's vision and
leadership.

In addition, Eli is a bestselling author, hav-
ing written several highly successful books, in-
cluding “Now That | Have Os/2 2.0 On My
Computer, What Do | Do Next?”, as well as
many thoughtful industry-related articles.

Eli also authored the chapter on Science
and Technology of “Partners for Change: How
U.S.-Israel Cooperation Can Benefit America,”
detailing the promises of technology in Israel.
This important book promotes ways in which
our two countries can build on our shared val-
ues and mutual interests.

But Eli doesn’t just write about United
States-Israel economic cooperation. In 1991,
his company established a subsidiary in Israel,
and this year the Hertz Technology group’s
exports to Israel will exceed $2.5 million. Eli is
also a director of the Jerusalem-based Har
Hotzvim Incubator project for hi-tech start up
companies.

Eli gives his time freely to many important
groups and causes, including his service on
the Executive Committee of the American-Is-
rael Public Affairs Committee, as Chairman of
the American-Israeli Cooperative Enterprise,
and on the Executive Committee of the Amer-
ica Israel Friendship League.

It is indicative of his generous and caring
nature that Eli has donated personal comput-
ers and computer consulting services to youth
and disadvantaged children in this country and
overseas. In particular, he contributed comput-
ers and technical assistance to three grade
schools in Israel and four schools in Morocco.

Mr. Speaker, it is always a pleasure to learn
that individuals who have given so much to
our country and the world will be recognized
for the work that they do. So | ask my col-
leagues to join me in congratulating Eli Hertz
for his well-deserved honor and in wishing him
many more years of success.

TRIBUTE TO LOS ANGELES COUN-
TY DOMESTIC VIOLENCE ORGA-
NIZATIONS

HON. LUCILLE ROYBAL-ALLARD

OF CALIFORNIA
IN THE HOUSE OF REPRESENTATIVES

Wednesday, November 1, 1995

Ms. ROYBAL-ALLARD. Mr. Speaker, do-
mestic violence is a crime that affects people
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